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chair’s report

E ngā iwi, e ngā mana, e rau rangatira mā. Tēnā koutou, tēnā koutou, tēnā koutou 
katoa. 

In the last six years, we’ve grown from six to twenty-six staff. We’ve embraced and 
expanded our Kaupapa Māori legal services team. We’ve joined forces with Hutt 
Valley and brought in restorative justice services. And in almost every area of our 
work, we’ve listened, targeted or expanded, and seriously improved everything 
we do. This year we have consolidated these gains and are looking sharply at the 
future to identify further opportunities to support our community in line with our 
vision.  

Our core success story as always is our volunteers, without whom we would not 
have half the impact we currently enjoy. My biggest thanks goes out to them all. 

Our organisation also benefits greatly from an exceptional group of people in 
governance. We are very well served by my colleagues on the Management 
Committee and I wish to thank them all for the commitment, skills and experience 
they bring to fulfilling our purpose.

Last, but not least, I wish to acknowledge the dedication, commitment and focus 
of our talented management team and staff.  I thank them for everything they do 
to ensure that we can meet the unmet legal needs of our communities.

Our strength is our enduring partnerships and connections across the justice 
sector.  We remain committed to these as a core part of enabling the realisation 
of our purpose - comprehensive solutions that empower individuals, whānau and 
the  community as a whole.        

It’s fair to say we are all greatly looking forward to the year ahead, but for now -  
I’ll let the rest of the report speak for itself.

Nāku te rourou, nāu te rourou ka ora ai te iwi.  Kia kaha!

Ngā mihi nui, 

Cameron Madgwick, 
Chair

Te Poari  Board

Cameron Madgwick - Chair 
Chris Marshall
Christine Coshan
David Abricossow
Deane Carson - Treasurer
Georgina Whata
Gerry Bealing
Greg Cain
Jacinda Rennie
Māmari Stephens
Michael White
Molly Kennedy 
Shane La’ulu

Ngā Kaimahi  Staff

Alexandra Keeble - Client and 
Community Services Manager
Amelia Jeffares - PLINFO 
Service Coordinator
Anna Costley - Restorative 
Justice Coordinator
Anna Symons - Operations 
Assistant
Barney Wikitera - Kaihāpai/
Kaiako Hapori
Darien Mahony - Community 
Lawyer
Duncan Allan - Project Worker
Emma White - Restorative 
Justice Coordinator
Everard Halbert - Restorative 
Justice Manger
Felicity McNeill - Community 
Lawyer
Geoffrey Roberts - General 
Manager 
Hannah Northover - Head of 
Legal
Inna Zadorozhnaya - 
Community Lawyer
Ione Gill - Community 
Education Worker
Irirangi Mako - Restorative 
Justice Coordinator & Kaihāpai/
Kaiako Hapori
Julia Whaipooti - Kaihāpai/
Kaiako Hapori
Kahureremoa Aki - Rōia Hapori
Kate Scarlet - Community 
Lawyer
Mary Lynch - Administrative 
Assistant
Megan Williams - Community 
Lawyer
Nadine Warbrick - Community 
Lawyer 
Nicola Drayton-Glesti - 
Community Lawyer
Pamela Morgan - Administrator
Rosie Jimson-Healey - 
Volunteer Coordinator
Tui Dunlop - Kaihāpai/Kaiako 
Hapori
Victoria Genys - Community 
Advocate
Zoe Heine - Volunteer 
Coordinator
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free legal help

At Community Law Wellington and Hutt Valley 
we have different ways for our clients to access 
free legal advice. They can come and have a 
confidential conversation with a lawyer during 
the drop-in times at our offices or they can see 
a lawyer at one of our outreach clinics. At our 
offices we offer specialist drop-ins for expert 
advice and general legal advice drop-ins for 
help with a range of legal problems. At our 
outreach clinics clients can see a lawyer in their 
community. Our drop-ins and outreach clinics 
are the main ways through which we provide 
free legal advice to our community. We provide 
19 drop-in sessions across both our offices 
every week, and outreach clinics in 12 locations 
across the Wellington and Hutt Valley regions 
every month.

As part of our work towards achieving our 
Strategic Goal: Comprehensive, top-quality 
free legal help, we continued in our quest to 
make our drop-ins better. We now have a staff 
member present at every office drop-in session 
to ensure that our volunteers are well supported 
and that our clients get the benefit of continuity that a staff member provides. We have made adjustments to our 
outreach times to make them more convenient for the communities we serve. Further improvements are planned, 
including new specialist drop-ins and improved ways of identifying our high needs clients.  

Wellington
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services to Māori

Our Services to Māori rōpū goes from strength to strength, improving Community Law Wellington and Hutt Valley’s  
services that are important for Māori clients and whānau.  

It was with sad hearts that we farewelled Nadine Warbrick and Tui Dunlop from our working whānau as they each 
took off on their own world-travelling adventures. Both made significant contributions to the growth of our Services 
to Māori and Community Law whānau. Tui Dunlop had been with us since the birth of our Services to Māori team and 
besides missing her laugh in the office, she has left big shoes to fill. We have benefited hugely from the presence she 
helped establish in our communities. Nadine, a Lower Hutt local, helped weave beautiful connections for Community 
Law. We’ve been lucky to have someone with Nadine’s legal skills as a Rōia Hapori in our whānau. Ngā mihi nui ki a 
kōrua. With sad departures we’ve had happy additions!  Julia Whaipooti, a volunteer since 2012, finished her legal 
studies in December and started full time with us in January.  We’ve also added Barney Wikitera to the whānau, who 
joins us from Orongomai Marae and brings experience and impressive dedication to supporting clients and their 
whānau.  The last reporting year has also seen some of our kaimahi move into different areas, with Irirangi Mako and 
Everard Halbert moving to the Restorative Justice rōpū.   

We continued to extend our outreach to Māori communities, through existing and new outreach clinics in Cannon’s 
Creek, Pomare Community House, Kōkiri Marae, Wainuiomata Community Centre and our skype legal service to 
the Chatham Islands. We have strengthened relationships with volunteer Māori lawyers and Māori law students, 
inviting greater participation not only in our free legal help drop-ins but also other volunteer programmes. As we 
diversify all areas of our work we see immediate gain for our Māori clients, who see us as being more relevant, more 
accessible, and more useful. We also work intensively with high-needs clients to help meet their legal needs and 
improve their well-being, keeping families together and keeping 
people in work. 

We delivered ongoing education sessions with kaumātua rōpū 
at Wainui Marae and Wellington Tenths Trust, and we also set 
up ongoing education sessions with Ora Toa Services in Porirua.  
There’s a continued commitment to the increase of education 
sessions with Māori community groups, and this has been 
made easier with our kaimahi Māori building relationships in 
the community.  Our stall at Te Awa Kairangi’s annual festival Te 
Rā o te Raukura was a great opportunity for us to connect with 
Māori providers and the local Māori community in a different 
environment.

Kaimahi Māori have also contributed hugely to the overarching 
goal of our 2013/2018 Strategic Plan: ‘Te Tirohanga Māori - 
Embodying the Treaty: Becoming truly bicultural’.  This is an 
ongoing journey within our organisation and the Services to 
Māori team is integral to this journey.  
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Kaihāpai/Kaiako Hapori



PROBLEMS AT SCHOOL?

Our Parents Legal Information Line (PLINFO) informs parents and students nationwide of their rights and 
obligations at school. In partnership with Suspension Support Wellington we also support students through board 
of trustees’ suspension meetings. This year, PLINFO had a successful volunteer recruitment round gaining 16 
fantastic new volunteers and bringing the total up to 26. Volunteers were able to close 96% of calls on their own, 
closely followed several applications to the High Court for judicial review of school board decisions, and came 
to grips with new laws regulating searches in schools. Almost 30% of the 325 calls received this year related to 
suspensions and stand-downs. While there were fewer calls about stand-downs than in previous years, there 
was an increase in calls relating to illegal (“kiwi”) suspensions where students were sent home from school for 
disciplinary reasons without the proper process being followed. Other major issues this year were bullying, special 
needs, and complaints about teachers, principals and boards of trustees.

“I really appreciate how much help you have provided and that you genuinely seem interested in the outcome of 
my story. I...am in the process of writing a complaint to the Regulations Review Committee.”  Feedback from a 
PLINFO client.

REFUGEE AND IMMIGRATION LEGAL ADVICE

The Refugee and Immigration Legal Advice (RILAS) service has remained very busy. Our main focus for this year has 
been to provide high quality legal services for families seeking reunification through the New Zealand immigration 
process, and successfully completing long-running cases. We were able to assist a number of families through the 
reunification process as ongoing clients, and we allocated many cases from our waitlist by matching our volunteers 
with families and individuals in need of assistance.

“I appreciate you forever, because you are treating my life. My application was succeeded with your help & God, 
I want say thank you, Let our God bless u & wish u long live.” Feedback from a RILAS client who was very happy 
to receive news of a successful appeal. The appeal was based on special circumstances involving torture and 
discrimination in Ethiopia.
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WORKING WITH COMMUNITY GROUPS

We enjoy working with community groups and this year we continued providing Legal Entities advice to this varied 
group of clients. The main trends this year were assistance with setting up appropriate management structures, 
an increase in Māori legal entities, winding up organisations with financial problems, and many more enquiries on 
charitable trusts. In Wellington we have a dedicated community lawyer, Nicola Drayton-Glesti, who is funded by 
the Wellington City Council. In our Te Awa Kairangi office, community groups are advised through our free legal 
help services.

The Legal Seminars for Community Groups series was a key project for this service again this year and covered the 
following topics: A Potential Revolution for Incorporated Societies, Good Governance, Working with Volunteers 
and Employment Law, Te Tiriti o Waitangi, and Social Enterprises and Fraud & Financial Management. 146 people 
attended this year’s series. 

The Best Practice Guidelines for Community Centres were published in January 2014 and were a key activity in 
our commitment to informing community groups towards a healthier community. They provide information about 
legal structures, governance, IT, employment, bylaws, programmes for children and appendices. In addition, we 
updated the Legal Entities chapter of the Community Law Manual, particularly in relation to Charities and new tax 
rates that took effect on 14 April 2014.

“I would just like to thank the [Hutt City] Councillors for the support provided to Community Law to run a seminar 
on Governance of Community Groups that I attended last night at the Dowse Gallery. The function was well 
attended, with over 40 people across a wide range of community groups and everyone benefited. Clearly there is a 
need in the community for such courses to be run on a more regular basis as opposed to travelling into Wellington.  
The long term benefits will result in better executive boards in the community and the Hutt Valley and it is a win win 
for everyone.” Peter Barlow

Jessica Sebastian who volunteered her 
time to the Best Practice Guidelines for 
Community Centres, Community Lawyer 
Nicola Drayton-Glesti, Mayor Celia Wade-
Brown, Community Lawyer Felicity McNeill
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restorative justice

Since 1 October 2013, we have been the provider of restorative justice services to the Wellington, Hutt Valley, and 
Porirua courts. We have a court coordinator in each of the three courts and Jennifer Parker and Everard Halbert 
are the co-managers of the service. Our experienced facilitators have been running restorative justice meetings for 
over ten years, and Professor Chris Marshall holds the restorative justice position on our Management Committee.

what is restorative justice?
Restorative justice is a process to involve, to the extent 
possible, those who have a stake in a specific offense and to 
collectively identify and address harms, needs and obligations, 
in order to heal and put things as right as possible. (Zehr, H., The 

Little Book of Restorative Justice, 2002, p. 37)

At Community Law, a restorative justice facilitator brings 
together the people that were harmed and the person that 
caused that harm along with their support people. Both sides 
talk about what happened and the impact that has had on 
them. Then they will discuss how the person that caused the harm can begin to put things right. It is a voluntary, 
victim-focused process that involves the offender taking responsibility for the impact of their actions.

• 77% of victims were satisfied with their overall experience of restorative justice, before, during and after the conference
• 74% of victims said they felt better after attending the conference
• 80% of victims said they would be likely to recommend restorative justice to others in a similar situation
• Analysis shows a 20% reduction in re-offending by those who participated in restorative justice. The frequency of offending 

for those who did re-offend dropped by nearly a quarter
(Statistics from a Ministry of Justice survey, 2011) 

RJ process
OFFENDER PLEADS GUILTY

+
JUDGE DECIDES 

RJ SHOULD BE EXPLORED

(without these RJ cannot proceed)

COURT REGISTRAR 
PROVIDES OFFENDER AND VICTIM DETAILS 

TO RJ PROVIDER

TRAINED FACILITATORS ASSESS THE 
RJ REFERRAL AS APPROPRIATE OR NOT

PRECONFERENCE
(separate meetings with offender and victim)

+
CONFERENCE

(combined meeting)
+

REPORT TO THE JUDGE
(must be taken into account)

The fantastic RJ Court Coordinators, from left to 
right: Anna Costley (Porirua Court), Emma White 
(Wellington Court), and Iri Mako (Hutt Valley Court)
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Epuni is a CYF care and protection residence in Lower Hutt 
for young people aged between nine and 16 who are at risk and have 

no alternative place to stay in the community. 

Young people generally spend around three months in the facility, but stays can be as long 
as a year – or longer – a significant period of time outside “normal life” for young people who 

have extreme needs but who have not been placed in a facility because they’ve broken the law.

Regulations under the Children, Young Persons and Their Families Act state that these young people 
can complain (“lodge grievances”) when they’re unhappy about any element of their life inside the 

residence – anything from finding a hair in their food to being forced to spend time in isolation in the 
“secure unit”. The Regulations also say that young people must be able to access an advocate to help 

them make their complaints.

Yet the use of advocates in care and protection residences around New Zealand is somewhat ad 
hoc. Each residence is expected to source volunteers from the community to fulfil these roles. But 

without independent, community-based advocates, the role of “advocate” often falls to residence staff 
members. This can obviously be problematic as young people might be reluctant to seek help from 
a staff member, or might be actively discouraged from making a complaint – particularly when the 

grievance concerns staff behaviour or structural issues within a residence. 

Until 2012, Epuni had no independent advocates visiting the residence. As a result, Community Law 
Wellington and Hutt Valley collaborated with the Family Court and Youth Court Judges to establish an 

independent advocacy programme at the Epuni residence. 

Young people want advocates they know and trust. So it’s crucial that our advocates visit regularly and 
build relationships. Between 2013/2014, Community Law staff and volunteers drove out to Epuni every 

two weeks in rush-hour traffic to eat dinner with the young people, chat about their weeks and play 
cards or touch rugby, or whatever other game was flavour of the day. 

Over the year, advocates helped 10 young people lodge 22 grievances. Grievances can result in a 
variety of policy changes and practical outcomes, anything from food portion sizes to the way 

disciplinary policies are applied to the young people in the residence.

By establishing and developing this advocacy programme, we believe that we’re helping 
vulnerable young people to successfully navigate the grievance process and 

ensuring that their voices are heard. Any connection young people have with 
responsible allies outside the residence will also certainly contribute 

to these young people feeling more empowered to make 
positive changes in their lives.

epuni advocacy programme



spreading the law!

Spreading the law through education activities, publications, newspaper articles and radio spots is still central to 
our kaupapa. We use education and information to make the law accessible, to offer our clients a preventative 
service, and as a way of supporting community groups. This year we spent time on our usual education activities: 
Law for Lunch, Legal Seminars for Community Groups, Legal Education for Community Workers, The Rights 
Education Project, and on-request education to community groups, iwi, and social service providers.  In terms 
of information, we worked on our flagship publication the Community Law Manual, the Your Pregnancy Rights 
booklet, the Best Practice Guidelines for Community Centres, on the soon to be released Lag Law: Your Rights 
Inside Prison and on Release, and on regular and one-off newspaper articles and radio spots.  In total, we spent 
4,238 hours on law related education and 2,680 hours on information activities.

8

the rights education project
The Rights Education Project (REP) aims to equip young people in Wellington with knowledge about their legal 
rights. The REP is education for young people by young people, and is based on the vision that no member of 
Wellington’s youth community should suffer through a lack of awareness of their key rights and responsibilities. 
In 2013/2014, the REP modules were revamped to be games-based and more interactive. There is now a series 
of eight modules, including Flatting, Employment, Consumer, Sex & Health, Family Law, Criminal Law, Alcohol & 
Drugs, and Cars. A team of 40 volunteer law students from the Community Justice Project at Victoria University 
of Wellington delivered this series to schools and alternative education providers all over the wider Wellington 
region. We ran three training sessions for our volunteers. The team presented 110 sessions to 1,431 young people 
at 16 schools and alternative education centres, including YMCA, Wellington City Mission: Mission 4 Youth, Acts 
Institute, Upper Hutt Activities Centre, Youthquest, Porirua College, Wellington High School and Te Ara Whānui 
Kura Kaupapa Māori. Giving our youth knowledge of their rights is a powerful tool. After all, what use are rights if 
we don’t know we have them? We are aiming to roll the REP out nationally in the future.

1,673

2,648 2,804
3,228

3,479

2009/10 2010/11 2011/12 2012/13 2013/14

2013/2014 Legal Education Attendees
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What’s in the Community Law Manual?
• the NZ legal system
• community organisations  

& the law
• legal aid
• human rights
• benefit rights
• legal issues for youth
• neighbour disputes
• consumer law
• debt and credit
• tenancy law
• employment law
• wills

• Māori land
• health, disability  

& mental health
• protecting your future
• ACC
• family law (relationships, 

children, CYFs)
• domestic violence
• harassment
• police powers
• court fines
• driving & traffic law
• criminal court

Approx. 800 pages | Available July 2014

Order your Community Law Manual 2014-2015 now
Email info@wclc.org.nz or complete & post this form to PO Box 24005, Wellington 6142

Please supply me with ________ copies @  $150 each (government & commercial agencies)

                                             ________ copies @  $100 each (NGOs & individuals, 33% discount)

                                             ________ copies @  $75 each (NGOs bulk ordering 10 copies or more, 50% discount)

Name & organisation_____________________________________________________ Email ______________________________

Delivery address _______________________________________________________________ Phone_______________________

I wish to pay by � Direct credit (by invoice) � Cheque or cash (I enclose $_______ )

Untangling our tangled legal web

free legal help
throughout aotearoa

community law

In July 2014 we’re releasing the latest edition of the Community 
Law Manual, our trail-blazing resource that helps Kiwis (and their 
advocates) help themselves. Order your copy now to ensure you 
have the latest and the best tools to untangle the ever-changing 
legal web around us.

Family Law changes

We’ve completely re-written our family law information in light 
of the government’s new “family dispute resolution” process. 
Independent lawyers and advocates confirm that, unlike other 
information about these changes available online and in print, the 
Community Law Manual is “fabulous”, “clear” and “straight-forward”, 
but that it does not “over-simplify” or dodge the difficult questions. 
And it’s all in one place.

Changes to social housing

For the first time, the Community Law Manual will contain 
information about social housing, to help you or your clients work 

through problems and enforce your rights with Housing New 
Zealand and the new MSD housing service.

Stay up-to-date with everything else

We’ve overhauled our information about employment and the 
new consumer laws, and we’ve renovated our chapters on Māori 
land, benefit rights, legal aid, schools and the law about charities 
and community groups. 

Why should I buy a copy?

The Community Law Manual is a good-looking and very useful 
book to have at hand when you, your family, or people you work 
with need some help. By buying a copy of the Community Law 
Manual, you are directly contributing to a fairer, more accessible 
justice system, and to better results for people with less. And you 
are improving the chances that we can continue to make this 
information available, next year and beyond.

Big discounts for NGOs

community law manual 2014/2015 

On 1 July 2014 we released the latest edition of the Community Law Manual, our trail-blazing resource that helps 
Kiwis (and their advocates) help themselves. 

Family Law changes
We’ve completely re-written our family law information in light of the government’s new “family dispute 
resolution” process. Independent lawyers and advocates confirm that, unlike other information about these 
changes available online and in print, the Community Law Manual is “fabulous”, “clear” and “straight-forward”, but 
that it does not “over-simplify” or dodge the difficult questions. And it’s all in one place.

Changes to social housing
For the first time, the Community Law Manual contains information about social housing, to help you or your 
clients work through problems and enforce your rights with Housing New Zealand and the new MSD housing 
service.

Stay up-to-date with everything else
We’ve overhauled our information about employment and the new consumer laws, and we’ve renovated our 
chapters on Māori land, benefit rights, legal aid and the law about charities and community groups. 

New online portal
The Community Law Manual is available for free online. Our website attracts nearly one million hits a year, up from 
half a million around the time of our 2012 launch. We’ve been busy giving our digital face a makeover. Check out 
our new web portal here: www.communitylaw.org.nz.  The website features inspiring photography by Himiona 
Grace (director of the brilliant new Kiwi movie, The Pā Boys). By revitalising our online presence, we reckon we’re 
making ourselves even more accessible for clients and their advocates, who sometimes don’t know where to begin 
amid the sticky web of lawyers, legal letters and legal institutions.



volunteers

thank you to all our 400+ volunteers for giving our 
clients your time and expertise!

We have a mix of lawyers and kaiāwhina contributing 
to our advice services. Lawyers come from throughout 
the legal world and bring a wide range of legal 
knowledge to the advice they give clients. Kaiāwhina 
are any volunteers without practising certificates, from 
students who are completing their last years of studies, 
to graduates working in policy who want to keep a foot 
in the legal world. 

the VSC
The Volunteer Sub-Committee (VSC) is made up of 
volunteers from across our volunteer programme who 
are committed to the kaupapa of Community Law. In 2013 the VSC developed new terms of reference to revitalise 
their role. The VSC provides volunteer representation on the Board of CLWHV, provides quarterly VSC reports, 
coordinates volunteer events including training evenings and social events, and assists the Volunteer Coordinators 
with the development and maintenance of the volunteer programme.

Lawyers
55%

Kaiāwhina
45%

2013/2014 Volunteer percentages by Lawyers and Kaiāwhina 

Amy McCormick, Shaun 
Raumati, Mika Reilly, 
Mathew Brown, Zoe Heine 
(staff), Georgina Rood, 
Rosie Jimson-Healey 
(staff), David Abricossow, 
absent: Hannah Gabriel, 
Chris Juchnowicz
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whakarāpopoto
summary

• 20,395 legal hours delivered in 2013/2014
• 27% of our total hours were delivered by volunteers

• This is how we split our time:

• This is how many clients we saw and where:

THANK YOU TO OUR FUNDERS
Ministry of Justice

Wellington City Council
Office of the Children’s Commissioner

New Zealand Lottery Grants Board
Our Donors

8,450

4,728

4,238

2,680

193

107

Advice

Assistance

Education

Information

Reform

Representation
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3,676

1,425

5,101

3,518

1,855

5,373

Wellington Te Awa Kairangi Total

Clients 2012/13

Clients 2013/14
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